
HERE Client Installation Instructions 

This guide provides instructions on how to set up the HERE Client on your local machine. 

Minimum Requirements 

Before installing the HERE Client to your machine, please ensure that the machine meets the following 
minimum requirements: 

 Microsoft Windows 2000 or above (currently no support for Macintosh or Linux OS) 

 512 megabytes RAM (1 gigabyte or more preferred) 

 10 gigabytes free hard disk space 

Install the HERE Client 
Please follow these steps to install the HERE Client on your local machine. 

Download the HERE Setup File 

1. The HERE Client setup file can be downloaded from http://herenetwork.org. 

2. Click the Download button. You will be prompted to save the Setup.zip file to your local 
machine: 

 

3. Click OK. The Setup.zip file should be downloaded to your local machine where specified. Once 
downloaded, unzip the contents to a new folder and continue with the Install HERE Client step. 

http://herenetwork.org/


Optional: Install Google Earth 

In order to take advantage of the mapping capabilities of the HERE Client, follow these steps to 
download and install Google Earth free of charge to your machine: 

4. Go to http://earth.google.com/download-earth.html. 

 

5. Click the Agree and Download button. 

6. The Google setup file will be downloaded to your PC. Double-click this and follow the default 
instructions to complete setup of Google Earth. For help on installing or using Google Earth, go 
to http://earth.google.com/support/. 

Install HERE Client Application 

To install the HERE Client application to your local machine, follow these steps:  

7. Open the application setup folder and double-click the Setup.exe executable file:  

http://earth.google.com/download-earth.html
http://earth.google.com/support/


 

8. If you do not have SQL Server Express installed currently on your machine, the following screen 
will be displayed: 

 

9. Click Accept. SQL Server Express will begin installing (this may take a few minutes). 



 

10. Once the HERE Client detects that SQL Server Express has been successfully installed to your 
machine, the following screen will be displayed:  

 

11. Click Next.  

 

12. Click Close to exit the setup application. It is recommended that you visit Windows Update to 
ensure you have the latest patches and updates to .NET framework components.  

http://update.microsoft.com/


Perform Initial Application Setup 

Once the HERE Client has been installed to your local directory, follow these steps to configure the HERE 
Client for first use:  

13. Run the HERE Client by double-clicking on the HERE.exe icon:  
(By default, this will also be added to your Start menu under the "Windsor" directory. ) 

14. The Update Service Monitor will start: 

 

15. If a new update is available, the following dialog will be displayed: 

 

16. Click Yes to download and install the latest update. The update progress should be shown and 
the HERE Application Setup screen should be displayed: 



 

If this is not displayed, this may be because the HERE Client cannot establish a connection to the 
Internet.1 If you are otherwise connected to the Internet, please go to Proxy Configuration to ensure this 
machine is correctly setup for Internet connectivity. 

HERE Client User Registration 
Once the HERE Client has checked for updates, you will need a NAAS account in order to proceed. If you 

do not already have a NAAS account, please follow these steps to request one: 

Obtaining a NAAS Account 

17. Select the Need to request NAAS Account radio button and click Next.  

                                                           
1
 While the HERE Client can operate in a disconnected mode, it must connect to the Internet at least once in order 

to download data from the HERE data providers. 



 

18. Enter your registration details, and select the single State in the Association field from which 
you will be requesting a NAAS Account – this will likely be the State that you reside in. Note: if 
you are an employee of EPA you may need to contact EPA’s CDX Help Desk to have a NAAS 
Account created for you. 

 

19. Now select the areas of interest (i.e., States) from which you would like data, then click Next.  

 



 

Click Finish.  A new window will now appear from which you can copy the text and paste it into your 
email client within a new email. Only send the email to the address listed in the To: field.  The NAAS 
account email request will be sent to the Node administrator for the Node that you selected on the 
NAAS Registration screen. If they approve your request they will forward this email to the Node 
Administrators of the other States from which you requested data access. 

Once a new NAAS account has been created for you, an email will be sent to the address you provided. 
The username for the account will be the email address itself; the password will be sent in the email. 

Have NAAS Account 

Once you receive your NAAS account, or if you already one, restart the HERE Client to complete the 
installation process:  

20. From the initial application setup screen:  



 

21. Select Already have NAAS account and click Next.  

 



22. Enter your NAAS username and password, then click Next. 
 
The HERE Client will connect to the NAAS Authentication Server via the Internet in order to 
validate the account. If credentials are validated, the following screen will appear: 
 

 

23. Select the areas of interest (i.e., States), then click Next. By default, the checkbox Request 
access to the selected data providers will be checked. If you have already requested access 
(e.g., when you initially requested you NAAS account) you should uncheck this box to avoid 
duplicate emails being sent to the Node Administrators. 

 



24. Click OK to confirm registration and open the HERE Client for the first time. Credentials will 
now be stored in the application for future use. 

NOTE: You must contact the Node administrators for each of the areas of interest selected in order to be 
granted rights to download their data. This is separate from NAAS authentication, which is performed 
only once for accessing any data for the HERE Client. For your convenience, the  HERE Client will 
generate emails automatically from your default email application addressed to each of the Node 
administrators for the areas of interest you have selected. Simply send these emails and the Node 
administrators will have your request. 

Running the HERE Client for the First Time 
Once you have completed the above steps, the HERE Client is fully installed and ready for first use: 

25. The following acceptance terms will be displayed and you must accept these terms to 
continue: 

 

26. Click the checkbox. The following dialog will be displayed: 



 

27. Select the option that best suits your needs. If you select the Later option, the data retrieval and 
load process shall begin at the time you have specified. Otherwise, data retrieval will begin 
within a minute of clicking the OK button. Please note that in order to download data from a 
given source, you will need to have been granted access to that source by its Node administrator. 


