HERE Client Installation Instructions

This guide provides instructions on how to set up the HERE Client on your local machine.

Minimum Requirements

Before installing the HERE Client to your machine, please ensure that the machine meets the following
minimum requirements:

e  Microsoft Windows 2000 or above (currently no support for Macintosh or Linux OS)

e 512 megabytes RAM (1 gigabyte or more preferred)
e 10 gigabytes free hard disk space

Install the HERE Client
Please follow these steps to install the HERE Client on your local machine.

Download the HERE Setup File

1. The HERE Client setup file can be downloaded from http://herenetwork.org.

2. Click the Download button. You will be prompted to save the Setup.zip file to your local
machine:

Opening setup.zip [5_<|

You have chosen to open

[£] setup.zip
which is a: Compressed (zipped) Folder
from: http://herenetwork.org

What should Firefox do with this file?

() Openwith | CompressedFolder {default) L

[] Do this automatically for files like this from now on.

Ok l [ Cancel

3. Click OK. The Setup.zip file should be downloaded to your local machine where specified. Once
downloaded, unzip the contents to a new folder and continue with the Install HERE Client step.



http://herenetwork.org/

Optional: Install Google Earth

In order to take advantage of the mapping capabilities of the HERE Client, follow these steps to
download and install Google Earth free of charge to your machine:

4. Go to http://earth.google.com/download-earth.html.
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Click the Agree and Download button.

The Google setup file will be downloaded to your PC. Double-click this and follow the default
instructions to complete setup of Google Earth. For help on installing or using Google Earth, go
to http://earth.google.com/support/.

Install HERE Client Application

To install the HERE Client application to your local machine, follow these steps:

7. Open the application setup folder and double-click the Setup.exe executable file:
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8. If you do not have SQL Server Express installed currently on your machine, the following screen
will be displayed:

B HERE Setup |

For the follovaing components:

SAL Server 2005 Expreszs Edition

Please read the following license agreement. Press the page down key ta
zee the rest of the agreement,

MICROSOFT SOFTWARE LICEMSE TERMS

L8|

MICROSOFT SOL SERVER 2005 EXPRESS EDITION

These licenze terms are an agreement between Microsoft Corporation
[or bazed on where you live, one of itz affiliates] and pou, Pleasze
read them. They apply to the software named above, which includes
the media on which vou received it, if any. The terms alzo apply to
any Microzoft

54

@ Wiew ELILA for printing

Do you accept the termz of the pending License Agreement?

If pou chooze Don't Accept, install will cloze. Toinstall youw must accept
thiz agreement.

: .............. & Ecept .............. | Ql:ln't 'ﬁ'ccept |

9. Click Accept. SQL Server Express will begin installing (this may take a few minutes).
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10. Once the HERE Client detects that SQL Server Express has been successfully installed to your
machine, the following screen will be displayed:
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12. Click Close to exit the setup application. It is recommended that you visit Windows Update to
ensure you have the latest patches and updates to .NET framework components.


http://update.microsoft.com/

Perform Initial Application Setup

Once the HERE Client has been installed to your local directory, follow these steps to configure the HERE
Client for first use:

13. Run the HERE Client by double-clicking on the HERE.exe icon: &
(By default, this will also be added to your Start menu under the "Windsor" directory. )

14. The Update Service Monitor will start:

% HERE Update Service Monitor

T TIITOT R

Initializing HERE startup process...

Checking network status

Status CONNECTED

Checking for application updates

MNew application version available: 0.9.2860.13564
Cownloading application updates

15. If a new update is available, the following dialog will be displayed:

HERE Update: )

\?/ Mew version avallable, Update now?

Lyes J[ o |

16. Click Yes to download and install the latest update. The update progress should be shown and
the HERE Application Setup screen should be displayed:



% HERE - Setup

HERE Application Setup

Welcome to the HERE Client application setup process. Flease
indicate below whether or not vou already have a NAAS account
or need to reguest one.

) Already have NAAS account

%) Need to request NAAS Account

If this is not displayed, this may be because the HERE Client cannot establish a connection to the
Internet." If you are otherwise connected to the Internet, please go to Proxy Configuration to ensure this
machine is correctly setup for Internet connectivity.

HERE Client User Registration
Once the HERE Client has checked for updates, you will need a NAAS account in order to proceed. If you

do not already have a NAAS account, please follow these steps to request one:

Obtaining a NAAS Account

17. Select the Need to request NAAS Account radio button and click Next.

! While the HERE Client can operate in a disconnected mode, it must connect to the Internet at least once in order

to download data from the HERE data providers.
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NAAS Registration

Fleasze =zelect the appropriate state and enter vour email address and
phone number below to start the account request process.

@ Inter registration information

Aszociation: 1A

Email Address: |tkc@te5t.|:|:nm |

Phone Number: |(503) 555-1212 |

18. Enter your registration details, and select the single State in the Association field from which
you will be requesting a NAAS Account — this will likely be the State that you reside in. Note: if
you are an employee of EPAyoumay needtoco nt act EPA’ s CDX Help Desk

Account created for you.

++ HERE - Setup

Area of Interest

Fleaze =elect the state sources of data vou wish to receive below.

@ select Areals) of Interest

Fequest access to the =elected data providers

19. Now select the areas of interest (i.e., States) from which you would like data, then click Next.




& HERE - Setup

Setup Confirmation

To submit yvour requests, please send email as directed on the next
SCreen.

Q MaAS Account for tko@test.com requested.

Q Requested area of interest was defined to: 14, KS, MO,
ME

E— -

Click Finish. A new window will now appear from which you can copy the text and paste it into your
email client within a new email. Only send the email to the address listed in the To: field. The NAAS
account email request will be sent to the Node administrator for the Node that you selected on the
NAAS Registration screen. If they approve your request they will forward this email to the Node
Administrators of the other States from which you requested data access.

Once a new NAAS account has been created for you, an email will be sent to the address you provided.
The username for the account will be the email address itself; the password will be sent in the email.

Have NAAS Account

Once you receive your NAAS account, or if you already one, restart the HERE Client to complete the
installation process:

20. From the initial application setup screen:
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HERE Application Setup

EI Welcome to the HERE Chent application setup process. Please
_ indicate below whether or not vou already have a NAAS account
T

or need to request one.

) already have NAAS account

*) Need to request NAAS Account

= =

21. Select Already have NAAS account and click Next.

%+ HERE - Setup

Authentication

Please enter your MAAS authornzation credentials.

E Enter Test MAAS Credentials

Username: |client@windsnrsn:nlutin:nns.n::-:nrn |

Password: |Illllllllllll| |




22. Enter your NAAS username and password, then click Next.

The HERE Client will connect to the NAAS Authentication Server via the Internet in order to
validate the account. If credentials are validated, the following screen will appear:

++ HERE - Setup

Area of Interest

Fleaze =elect the state sources of data vou wish to receive below.

@ select Areals) of Interest

Fequest access to the =elected data providers

23. Select the areas of interest (i.e., States), then click Next. By default, the checkbox Request
access to the selected data providers will be checked. If you have already requested access
(e.g., when you initially requested you NAAS account) you should uncheck this box to avoid
duplicate emails being sent to the Node Administrators.

+» HERE - Setup

Setup Confirmation

Your request has been submitted. Fending approval, vour NAAS account
information shall be sent to the email address provided.

Local account: WINDSCOR \tconrad has been associated
with NAAS account: thconrad@gmail.com

O User's area of interest was set to: 148, KS, MO, NE

o | oot -




24. Click OK to confirm registration and open the HERE Client for the first time. Credentials will
now be stored in the application for future use.

NOTE: You must contact the Node administrators for each of the areas of interest selected in order to be
granted rights to download their data. This is separate frolAAS authenticatigrwhich is performed
only once for accessiragy data for the HERElient For your convenience, the HERE Client will
generate emails automatically from your default email application addressed to each of the Node
administrators for the areas of interest you have selected. Simply send these emails and the Node
administrators will have your request.

Running the HERE Client for the First Time
Once you have completed the above steps, the HERE Client is fully installed and ready for first use:

25. The following acceptance terms will be displayed and you must accept these terms to
continue:

f = =1

HERE SmartClient Trading Partner Agreement

The information provided by this application and associated Exchange
Metwork authorizations i= for the purpose of Homeland Security and
Emergency Response planning, response, and recovery operations.

The information received and maintained by this application is:

- Owned by the respective state partners

- Mot to be used for any other purposes

- Mot to be modified or changed.

- Mot to be shared or provided for anyone else's use

- Provided on an as is basis, may have incomplete information,
and should be verified with the provider for accuracy and
completeness, and

- Any information found to be in error should be reported to
the appropriate state partner for correction.

Yes, I agree [

26. Click the checkbox. The following dialog will be displayed:



Initial Data Load

PLEASE NOTE:

The HERE SmartClient is now ready to attempt to load data specified in vour area of
interezt. This process will run in the background and may anywhere between 30 and 75
min. depending on the number of data sources selected and speed of the netwark.

Curing that process vou can close the main window which will result in the client being
minimized to the system tray (area next to your task bar clock)? As the backaground load
process reaches its milestones, a small three second notification will appear in your
system tray with the details of that event.

When would vou like to execute that process?

() Now ) Later
The intial import process Startat | 11:58 | =
will start as soon as you
click the OK button. The initial impart process will start at the specified time. Mote,

you machine has to be on at that time for this task to execute .

QK

27. Select the option that best suits your needs. If you select the Later option, the data retrieval and
load process shall begin at the time you have specified. Otherwise, data retrieval will begin
within a minute of clicking the OK button. Please note that in order to download data from a
given source, you will need tovebeen granted access to that source by its Node administrator.



